
 

 

PURVEYANCE USER CONFERENCE 

MELBOURNE – MAY 26TH 2009 

 

The annual Purveyance User conference was held on the 26th May in Melbourne this 

year. This event was anticipated to be educational and beneficial for our clients 

through delivering valuable and the latest information on the Purveyance Software. 

Judging by the positive feedback received we can say that it was a successful event 

and will remain to be an annual occasion that we will continue to provide for our 

clients. 

This year‟s conference covered several topics of interest relating to the Purveyance 

software, information that we hope our clients will gain value from. Some of the 

topics covered included; how to use Manual Ranging – A new feature in Purveyance, 

in depth training on the Distribution module and all the latest enhancements that the 

latest version of Purveyance has to offer. 

Our guest speaker at this years‟ conference was Scott Birley from Coalface 

Consulting. The insightful contents of Scott‟s presentation, “Improving Company and 

Individuals Performance by Measuring What Matters” combined with his captivating 

deliverance grasped the attention amongst the delegates and was proven to be a hit. 

The conference was followed by the „User Group Forum‟. This session was purely 

driven by the Purveyance user community, it was a great opportunity that allowed 

users from different business to come together and have the chance to exchange 

information and share discussions. The user group demonstrated to be a winner as 

the participants really took advantage of this forum by submitting extensive input, 

raising questions and expressing opinions on various discussions. 

Overall the 2009 Purveyance User Conference confirmed to be a successful event 

that delivered valuable information on the Purveyance software. The information 

presented was well received by all the delegates with one attendee even 

commenting on the „unexpected level of interaction and involvement‟ from the 

audience. 



 

Carrying on the demand and success of this event, we will without doubt embark on 

working towards hosting another Purveyance User Conference in 2010.  


